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1. Requirements for using mBank@Net com
The following requirements need to be met to use the mobile bank mBank@Net com:

e Active business account with OTP bank,

e Smart mobile device (running operating system Android 8.0 or higher or iOS 14.0 or
higher), and

e Internet connection.

If you are already a registered user of the online bank Poslovni Bank@Net, you cannot
actively use any other corporate banking digital channel at the same time, i.e. either
eBank@Net com, Bank@Net com, and/or mBank@Net com.

2. Installing and activating mBank@Net com

The mobile app mBank@Net com is available from the following online app stores:
* Google Play for mobile devices running operating system Android 8.0 and higher,

NAVOLJOV
» Google Play

* App Store for mobile devices running operating system iOS 14.0 and higher.
# Prenos iz
@& App Store

Download your new mobile app mBank@Net com to your mobile device.
2. Next, activate the mobile token by using the activation code that the Bank sent to your
email and the registration number you received on the “Mobile token application” form:

=
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< Token provision

REGISTRATION DATA
Registration ID

5990212945

Dear User,
Activation code

262567

Below please find the “Activation code” for activating your mobile token, which will allow you to
access mBank@Net com mobile bank and Bank@Net com online bank.

Follow these steps:

1. Install mBank@Net com application from Google Play or Apple Store (if you haven’t installed
yet);
2:
3.

Open mBank@netcom mobile application and enter above activation code;

Then enter the registration number ("registracijska stevilka”) in Application document that was
given you by your relationship manager for ordering / canceling a mobile token for mBank@Net com
and Bank@Net com;

4. And final step, set a six-digit PIN to access the mobile application.

Now you will be able to access mBank@Net com mobile bank and Bank@Net com online bank.

his message was sent automatically, so please do not reply to it. In case of guestions, you can write
to us at bankanet@otpbanka.si.

With kind regards,
your OTP bank

The activation code is valid for the mobile token number: 2098981 (the token number is listed on the

Application for ordering / canceling a mobile token for mBank@Net com and / or Bank@Net com).

o APPLICATION FOR ORDER/CANCELLATION OF MOBILE TOKEN FOR
C‘I Otp ban ka THE mBANK@NET COM AND BANK@NET COM
Indicate
Q Order of mobile token

We I come 0 Cancellation of mobile token

Q Replacement of mobile token

1. User data (legal entity, holder of private activity, civil-law entity)

Business name:
@ CERTIFICATE Q MOBILE TOKEN Togistered offic:

Town and postcode:

aEVolT USernarii 2. Data on mobile token recipient

First name:

Surname:

m mBank@Net & Tax number:

Email address for receiving
activation code: U

Mobile number:
. Regi ion number:* 5990212945
Forg ir username Username:* 19066 |
Help for PRO SKB NET users Mobile token number:* 2091510
“to be completed by the bank
3. Declaration

Slovenséina  English

After activating your mobile token, you will need to set a PIN to enter the mobile app
mBank@Net com that you will use whenever you wish to login to the mobile bank or wish to
generate one time password for login to the online bank. Please consider the following rules:
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‘ e The PIN cannot be simple (e.g. 123456 or
m(szm?m - 09:25 . @ % 111111),
A e The PIN cannot be readable from both sides
(e.g. 123321),
e The PIN cannot contain consecutive numbers
(e.g. 123456).

Login password
Enter PIN
1 2 3
4 5 6
7 8 9
0 a

After you have successfully completed the mobile token activation process, you can use the
PIN you have set by following the above-noted process to log into the app.

3. mBank@Net com features
mBank@Net com is a mobile app that provides:

e Convenient banking: on your mobile phone or tablet, anytime, anywhere,

o Greater mobility: keep an overview of your business finance from your office or home,
review and sign orders created by other authorized users in Bank@Net com and/or
eBank@Net com,

e A high level of security: access through a secure system.

You can use mBank@Net com on your mobile phone or tablet. The app is available in
Slovenian and English.

Overview of features of mobile bank mBank@Net com:
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LOGIN to mobile bank

® otpbanka

Generating password for
authorizing transactions in

online bank Bank@Net com mBank@Net com

Enter mobile banking

s

Password for
authorization

f

iy

Login password

0

Generating password for
login to online bank

alln

Information on the app version,
mobile token register number and
General terms and conditions

Language setting:
SLO in ENG

@7@ e—— Branch and ATM search

Business
network

@ &—> Demo version of mobile

bank with sample data
Demo

Indicative currency
exchange rates

Creating new payment

Bank@Net com Contact us Foreign
exchange
Contact information for
user support
Change of PIN and
language setting «—— mBank@Net com
(SLO and ENG)
Signing transactions,+———* 4 lo &
prepared in electronic Remote signing New Payment
bank eBank@Net com
Preparing payment on Templates Archive
allready saved template
E-Invoices Deposits

Overview and
payment of received
E-invoices

Deposit balance
overview

(domestic and cross
border - foreign payments
not possible!)

(0]

) «#———>Quick payment of
payment order
through QR code

Photo payment

e—» Account balance and
gccots transactions on all
accounts, on which the

user is authorized

Loans

L » | oans, guarantees,
overdrafts balance
overview

»Archive of transactions
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£ mBank@Net com )

» Overview of business charge
cards and card accounts

Indicative currenc f\o (balance, transactions,
Y—=2 sl *—block/unblock)
exchange rates

Foreign Cards Card accounts
exchange
Receiving and sending «——e C 4 i
¢} g & /& e———Information on your bank
notifications from/to the relationship manager (tel.
bank Communication Contact us Relationship nr. and e-mail)
center manager

Branch and ATM search ﬁ Contact information for
=® user su
pport
Business
network
3.1. Password for login

The Password login feature is used to generate a one-time password to enter the online bank
Bank@Net com.

& otpbanka [ I o]
S— ® otpbanka
n 4::ijr§£etcc'n » 366253\

i

O Welcome
3 WA S

(] mosiLE Token

(e “I
&)
-

) 9 . ™
e — - Login password \
exchange \
Enter PIN N
u

By clicking on Login password button The application then displays a one- On the entry page of the Bank@Net com
for registration, a window for time password for logging into the online bank, enter the one-time password
entering the PIN number (or Bank@Net com online bank. To create a you received from the mBank@Net com
biometrics) opens. new password, repeat the process. mobile bank in the field marked above.

If you access the online bank Bank@Net com by using a mobile token, you can also use the
mobile token to sign payment orders in the online bank.

When you wish to sign a payment order in the online bank Bank@Net com, you will receive a
code that, once you have entered your PIN, you will need to enter into the mobile bank
mBank@Net com. This will create a one-time password that you need to enter into the online
bank Bank@Net com and thereby sign the payment order:
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Mobile bank
. . € P d for authorizat
Mobile bank Online bank
® otpbanka (i I o) /' s
.. mBank@Net com > 7
= et motte barking AUTHORIZATION REQUIRED P Mok Ona ine passward
s 1063942
6 Y Py INSTRUCTIONS / —
: 1. Open mobile application mBank@Net co 57
v pee m m‘ 2. Select password for authorization
s 3. Retype CODE from below and pres€ NEXT
Q¢ d @ 4. Retype generated mss/vord/mﬁ ONE TIME PASSWORD field below _—
ajj i =
Contact us Foreign Demo. s e
exchange . o
CODE -~
P <
369846~ e
ONE TIME PASSWORD_—_
=
o>

3.3. Accounts

The accounts overview screen shows the provisional balance in all available currencies on all
the accounts you are authorized to use.

CURRENT ACCOUNTS
G mBank@Netcum @ TEST COMPANY D.D.
5156 0400 1005,0063 532
Curent bolance
& - 0,00 s
- - 5000 o
E (FS) & oo
000 pon
Remote signing New Payment Photo payment 400 uso
@ TEST COMPANY D.D.
™ — {1 5156 0483 5000 1144 851
=) = & P
2916.655,59 s
Templates Archive Accounts 000 cer
000 uso
R, 9] )
tla = ®
E-Invoices Deposits Loans

Selecting an account will open the options to see transactions or details.

Clicking the option ‘Transactions’ will open the transactions page, split into pending
transactions (Awaiting Room), completed transactions (Booked), and rejected or cancelled
transactions (Rejected/Cancelled). Clicking the icon in the top right corner will open the option
to set filters (time period, transaction type, status, amount, currency, recipient, etc.).
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TEST COMPANY D.D.
5156 0483 5000 1144 851

Current batance
2916.655,59 cun
0,00 000
0,00 uso

3.4. Payments

3.4.1.

Entering the New payment feature will open the page with the available list of payment orders.

[0} mBank@Net com
i
4 3 B
Remote signing New Payment Photo payment
=S = :f:
Templates Archive Accounts
© )

E-Invoices Deposits Loans

Clicking UPN/SEPA PAYMENT will open the landing page with details about the payer,

TEST COMPANY D.D.
SIS6 0400 1004 9676 502

28102023
TESTNI PLACNIK

28102023
Nova KBM d.d.

28102023
Nova KBM d.d.

28102023
Nova KBM d.d.

28102003
Nova KBM d.d.

28102003
TEST COMPANY D.D.
28102003
TEST COMPANY D.D.
28102023

Nova KBM d.d.

23102028
Nova KBM 0.0,

2310202
Blue COMPANY D.D.
102023

Green COMPANY D.D.
102003

Yellow COMPANY D.D.

New payment

Select payment

UPN/SEPA payment

Foreign SEPA payment

Use this functionality to
prepare a domestic
payment order with some
pre-filled fields.

Use this functionality to
prepare a cross-border
payment with some pre-
filled fields.

recipient, etc., where you need to complete all the required fields.
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UPN SEPA

TEST COMPANY D.D.

PAY TO

- .

-
wasasen [ |n the second step, check and

confirm the data. The data can
also be corrected by clicking the
EDIT button. This takes you back
to step one. Once you are sure
that the information is correct,
click the PAY button to proceed

TEST COMPANY D.D.
51560400 1004 9676 502 -
PAYTO Check sccourt  Partners
Slovenia v
PAYMENT DATA|

UR
09.11.2023 ]
s v
CMDT - Payment of commodities v

UPN SEPA

| with sending the payment.

PAYMENT DATA

EDIT PAY

UPN SEPA

D. CELJE New payment

for entering the PIN number opens, with
which you sign the payment order.

\
N

/' After successfully signing the order,
in the last, third step, you have a few
additional options: you can create a
Authorization new payment (a new blank template
Enter PIN or use blometrics opens), you can save the just sent
BEEED order as a template for faster use
next time, or you can cancel the just
1 2 3 sent order (cancellation is only
4 5 6 successful if it is not booked yet in
\_ the bank). /
7 8 9 N S/ =
(@ 0 a T~ Paitmnt ol come _.

After clicking on the PAY button, a window

Save as template

Cancel payment

3.4.2.

Entering the feature Photo payment will turn on the camera on your mobile device.

Photo payment

N\

\
\

Point your camera towards the QR code or the left hand side of the universal payment order
(UPN) and keep focusing until the frame on the screen turns green and all the data have been
transferred to the payment order in the mobile bank.

mBank@Net com User Manual
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fo) mBank@Net com (V)
Y =
& (B &
Remote signing New Payment Photo payment
0 — <l
P = @
Templates Archive Accounts
5! r»® @
o i lnnC ht grejeiresa
_ . T
E-Invoices Deposits Loans

Nalagam ...

Postavite kodo znotraj pravokotnika za skeniranje.

3.4.3. Templates

Entering the feature Templates will open the list of available templates that you saved when
sending payments to the Bank.

Clicking on a template will open the range of options: Pay from template, Edit, and Delete.

fo} mBank@Net com (0}
1 (s (&}
Remote signing New Payment Photo payment
£ = @
Templates Archive Accounts
& = @

E-Invoices Deposits Loans

3.4.4. Remote signing
Entering this feature will open the page with available lists of batches pending signature.

Move through the tabs to switch between standard batches (BATCHES), direct debit batches
(SDD), or bulk payment batches (BP).

Clicking a batch on the list will open the range of available options given the status of the
selected batch. You can recall the select option screen on the batch details overview screen
by using the slider (bottom right).

mBank@Net com User Manual 11
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A

Remote signing

£
Templates

BE

E-Invoices

3.5.

mobile bank.
o

=
Remote signing
£)
Templates

&

E-Invoices

mBank@Net com

Yy

(RS}

New Payment

Deposits

&
Photo payment
&
Accounts
7\

\z)

Loans

E-invoices

The mobile bank also allows you to review all the E-invoices you have received, which can
also be paid using the mobile bank. The feature to issue E-invoices is not available in the

mBank@Net com

'_\
Le

New Payment

Archive
©
(=

Deposits

(s}

Photo payment

=+
&F

Accounts

o

Loans

o

<

TEST COMPANY 0.0
$156 0400 1004 9676 502

RECOVID

¥%.08.2022

20042022

052022

3n0s2022

032022

o202

1042022

02032022

02032022

04032022

04032022

M042022

9,76 EUR
for puyment

0,00 EUR
Othar

9,76 EUR
For paymant

251,00 EUR
For papment

158112 EUR
For paymant

976 EUR

For payment

158112 EUR
For paymant

1.571,36 EUR
For paymant

9,76 EUR
For payment

1571,36 EUR
For payment

9.76 EUR
Vo paymant

976
For ool

mBank@Net com User Manual
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<

TEST COMPANY D.0.
SI56 0400 1004 9676 502

20082022

052022

N052022

1032022

042022

1042022

02032022

02032022

04032022

04032022

noa2022

RECEVED

9,76 EUR

= I

For paymant

3.6.

o

Remote signing

&

£
Templates

Qs

E-Invoices

E-lnvoices

v

COMPLETED

0,00 EUR

Otnar
976 EUR
For pryment

251,00 EUR
For payment

158112 EUR
For pryment

9.76 EUR
For poyment

158112 EUR
For payment

1.571,36 EUR
For payment

976 EUR
For payment

167136 EUR
For poyment

9.76 EUR
For payment

e

Deposits

Entering the Deposits feature will open the page with the available list of active deposits you
keep with the Bank.

mBank@Net com

3

New Payment
Archive

0

(&)
Photo payment

@

Accounts

®

Loans

Deposits

Term deposit
11008677

Amount

200.000,00 eve

Maturity date
08.04.2024

By clicking on an individual deposit,

details can be viewed for each deposit.

mBank@Net com User Manual
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Deposit details

Fcknar (CHANGE NCKNAME
Term deposit

T
11008674

TEST COMPANY D.D.

——— You can change the name of the
usenoeeozmeo-er-Fo deposit by clicking CHANGE
SYNONYM.

250.000,00 EUR

.

0,01000%
384 Days
tract dat
21032023
21032023
0804.2024

04835-0001144851

No

3.7. Loans

Entering the Loans feature will open the page with the available list of active loans, guarantees,
and overdrafts you keep with the Bank.

o] mBank@Net com [0)
Ef @ LE@ @ Kredit za obratna sredstva
31032024
Remote signing New Payment Photo payment Outstanding amount
ar
e & Kredit 2a obratna sredstva-za kritje akrediva
Q et @ @ 31032024
Templates Archive Accounts i):s(inmng amount
‘7.:‘ © OTHER
e = ®@
ancijski okvir
E-Invoices Deposits Loans
Jamount

I

Details can be viewed
for each loan by clicking
on one of the loans.

mBank@Net com User Manual 14
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Loan details

LOAN INFO
Add to homepage

Nickname CHANGE NCKNAME
Krovni garanciski okvir

o000
ll(;:vnigavmishokw
You can change the name of the
“e0000000 LR loan by clicking CHANGE

e SYNONYM.

€nd date

31.03.2029

LOAN STATUS

Status
Active

NEXT INSTALLMENT

3.8. Cards and card accounts

Clicking the Cards or Card accounts feature will open a list that allows you to view transactions
and details of respective cards or the entire card account.

No SIM & 13:53 86% @m) 4 [
& mBank@Net com (0} A ONTHE AN sdsssbcc iz
VISA VISA - Maja Novak
459943 X000 00X 3504
Limit balance
1,00 eve
Avadable balance
f\o 7999.00 Bm
D-D-D VISA VISA-Janez Novak
459943 X000 XXX 1177
Foreign e
exchange Cimlapmad
1,00 e
Avaatie balance
5.729,00 fuR
Communication Contact us Relationship
center manager

vIsA VISA- Joza Novak
459943 XO0X XXX 1665

el

1,00 eue
Avetable bolorce

Business 230680 Bk

network

For each card and card account, it is

possible to review transactions,

details and temporarily block/unblock

the card.

mBank@Net com User Manual 15
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< Card Transactions AY4

VISA- Maja Novak
458943 X0 XXX 1965

AWAITING ARCHIVE ]

31.10.2023 1,00 EUR
STROSEK SMS OBVESCANJA

The overview of transactions is
separated into a waiting room, where
the transactions of the current period are
visible, and an archive of transactions
that have already been included in one
of the completed statements of the card
account.

3.8.1.

Block and unblock charge cards

You can temporarily block your charge card via the mobile bank and later unblock it at any
time. You can unblock only blocked charged cards that you have temporarily blocked yourself

using the online or mobile bank.

CARD ON THE ACCOUNT - 24000000626229936
VISA VISA - Maja Novak
459943 XXX XXX 3504
Limit balance
1,00 evr
Avadable balance
7999,00 EUR
VISA VISA—Janez Novak

459943 X0 XXX 1177
Limit balance
1,00 evr

Available balance
5.729,00 EUR

=

b=

TRANSACTIONS

VISA VISA—Joie Novak
459943 XXX XXX 1665
Limit balance
1,00 evr
Avaitable balance
2.289,00 EUR

VisA VISA — Marija Novak
459943 XXX XXX 8372

(¢ Temporary card block

If you suspect that your card has been stolen or misused, temporarily biock it and call us on 080 17 70 from Monday to
Friday between 8 am and 7 pm.

VISA- Maja Novak

XXX XXX 1965

09/2027

Maja Novak

Card type

CHARGE

CHANGE STATUS

Exchange rates and currency exchange

The Exchange rates menu shows the daily corporate exchange rates displaying indicative
rates that are refreshed daily. The Currency exchange feature allows you to see an indicative

mBank@Net com User Manual
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exchange of currencies based on the daily exchange rates available in the Exchange rates
menu.

No SIM & 13:53 86% @m)

fo) mBank@Net com (0}

Foreign exchange

Code For 1 EUR get
Currency name For 1EUR pay
[ ) 1661100
f : Australian dollar 1677800
Wl BAM 1946100
Bosnia and Herzegovina convertible mark 1965600
Cards Card accounts - BGN 1946100
Bulgarian lev 1,965600
I+l cao 1,469500
Canadian dollar 1484300
;Q % 14 [+ 0,955500
=\ Swiss franc 0,970900
o N = B CZK 24457600
Communication Contact us Relationship Czech koruna 24,802400
center manager
22 DKk 7,413400
Danish krone 7502900
B cep 0,865600
@ Pound steriing 0,877800
2£©
HKD 8,272200
. Hong Kong dollar 8,456200
Business
network = HUF 376,200000
Hungarian forint 381,890000
. Py 160,670000
Japanese yen 162,440000
58 mkD 60,910000
Macedonian denar 62,070000
are for infs t d comply with ti the date of calculation. For the bank
they are not binding.
Ihave ot
5.600,00 9.302,16
- EUR v AUD ﬂ
09.11.2023

You can change the conversion
currency by clicking on the
currency field.

3.10. Branch office and ATM search

By using the ATM and branch office search feature you can find your nearest point of interest
based on your current location or search for a specific address.

Clicking the icon next to the point of interest allows you to see the details and call up the route
to navigate to your selected point.

mBank@Net com User Manual 17
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No SIM & 13:53 86% @m)

Business network

fo] mBank@Net com [0) B | ey .

Spodnje
Pirnice

Trzin

f\OD [ :i: Li [\é; Stanetice 6 Hr

Foreign Cards Card accounts 6 ™) /

exchange

‘Q \ 2 0 \\\_‘%

Communication Contact us Relationship °
center manager . a a °
Ljubljag

° ° %,

®
Y -

=]
o \

3.11. Communication centre

If you have an unread message, a window with a notice on the number of unread messages
will appear when you enter mBank@Net com. Entering the Communication centre feature will
open a page showing the available list of messages, where you can see their details.

Move through the tabs to see incoming and sent messages and orders.
No SIM & 13:53 86% @m) < Communication center Y

& mBank@Net com [0) weox soxt U

) 1102023970 Porsonal message.
Spoitovani  TEST COMPANY D.D.

Porsonal messago

Sliding to the left on an
O})\ODD == Ca ! 7

individual message

Obvestilo | q
farticl opens a set of options.
Foreign Cards Card accounts 050920230021 Personal message.
exchange Spoitovani
, 300820230916 Personaimessage.
Spostavani
v (o) , 300820230016 Personal message
Vo Spostovani
|, 300820230046 bersonai message
Contact us Relationship Spostovani
manager
, 300820230916 Porsonal message
Spodtovani
30.08.202309:16 Personai message.
Spostovani
N 30.08.2023 09:16 Personal message
Spoitovani
Business
network ' 30.08.2023 09:16 Personal message
Spoitavani
, 300820230908 Personal message
Spostovani

, 3008.202300:06 Personal mes
Spostovani

mBank@Net com User Manual 18
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< Communication center
INBoX

| 221020230047 Personal message
Spostovani
24102023 1214 Porsonal message
RE: Test 153 New message

| 161020230821 Personal message
Spostovani New request

| 1M10202310:46
- %

| 1110202310:45 Personal message
test

| 110202310:43 Personal message
TEST

. 101020231711 Personal message
Spodtovani

. 1010202317:21 Personal message
Spoitovani
21092023 12:%6 Personal message
Spostovani

| 2100202310:08 Personal message

Preklic paketa 1T824P1K51FMRSTE ni uspel.

| 2000202315146 Personal message
Spostovani

| 200920231531 ‘ Personal message
Soolosent The button at the bottom right

| 0020231426 Personsl (+) allows you to send a new
Spolkovend a message or new request to the

bank.

3.11.1. New message

< Compose message

MESSAGE

rp— ° After selecting the New message
<«—— option, a page for entering and

© forwarding a message to the bank
opens, where you can also set the
level of importance (High priority) and
privacy (in the case of the Private
message flag, this will not be visible
to other company representatives).

Private

3.12. Contact details

Visit this page to see general information about the Bank and important contact details in one
place. Clicking on a contact will open the tool to make a call or send an email, visit the website,
or search for branch offices and ATMs.

mBank@Net com User Manual 19
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No SIM & 13:53 86% @)

& mBank@Net com )

Foreign Cards
exchange

Card accounts

Communication  Ce Relationship
center manager
Business
network

3.13.

< Contact us

HEADQUARTERS

Name
OTPbankad. d.

Address
Slovenska cesta 58, 1000 Ljubljana

CALLUS —

Toll-free number

0801770

Call from abroad

02 229 2760

E-MAIL US

E-mail
bankanet@otpbanka.si
BUSINESS NETWORK l

Find us

Your relationship manager

For help using mBank@Net com mobile
banking or other banking services, and
in case of suspicion of misuse of mobile
or online banking or payment cards,
you can contact the bank's Contact
Center by phone or e-mail.

Clicking on Find us opens the
search branches and ATMs.

Visit the folder Your relationship manager to see contact details of your relationship manager
at the Bank: name and surname, telephone number, and email.
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3.14. Settings
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3.14.1. Change language

Clicking Change language will open the window to set the language of the app. mBank@Net
com is available in Slovenian and English.

3.14.2. Change PIN

Clicking Change PIN will open the window where you can set and confirm your new PIN.

3.14.3.  Fingerprint

Move the slider to toggle the feature of using your fingerprint as the primary login and
transaction confirmation method in the mobile bank mBank@Net com on and off (provided
your mobile device supports the use of fingerprint-based authentication).

3.14.4. Push notifications

By using push notification settings you can choose whether you wish to receive push
notifications and select the activities you wish to receive notifications for. You can opt to receive
push natifications only for selected activities or for all the activities:

- Bank messages (notifications on messages sent by the Bank),

- E-invoices (notifications that you have received a new e-invoice),

- Payments pending signature (notifications that you have received an order for
signature).

Push notifications can be selected in Settings:
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3.14.5. Username

You need a username to enter the Bank@Net com online bank. If you forget it, it is always
available in the mobile bank.
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