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1. Requirements for using mBank@Net com 

The following requirements need to be met to use the mobile bank mBank@Net com:  

• Active business account with OTP bank,  

• Smart mobile device (running operating system Android 8.0 or higher or iOS 14.0 or 
higher), and  

• Internet connection. 

If you are already a registered user of the online bank Poslovni Bank@Net, you cannot 
actively use any other corporate banking digital channel at the same time, i.e. either 
eBank@Net com, Bank@Net com, and/or mBank@Net com. 

 

2. Installing and activating mBank@Net com 

The mobile app mBank@Net com is available from the following online app stores:   

• Google Play for mobile devices running operating system Android 8.0 and higher,  

 
• App Store for mobile devices running operating system iOS 14.0 and higher.  

 

 

1. Download your new mobile app mBank@Net com to your mobile device. 
2. Next, activate the mobile token by using the activation code that the Bank sent to your 

email and the registration number you received on the “Mobile token application” form:  
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After activating your mobile token, you will need to set a PIN to enter the mobile app 
mBank@Net com that you will use whenever you wish to login to the mobile bank or wish to 
generate one time password for login to the online bank. Please consider the following rules:  
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• The PIN cannot be simple (e.g. 123456 or 
111111), 

• The PIN cannot be readable from both sides 
(e.g. 123321), 

• The PIN cannot contain consecutive numbers 
(e.g. 123456). 

 

 

After you have successfully completed the mobile token activation process, you can use the 
PIN you have set by following the above-noted process to log into the app.  

 

3. mBank@Net com features 

mBank@Net com is a mobile app that provides:  

• Convenient banking: on your mobile phone or tablet, anytime, anywhere,  

• Greater mobility: keep an overview of your business finance from your office or home, 
review and sign orders created by other authorized users in Bank@Net com and/or 
eBank@Net com, 

• A high level of security: access through a secure system.  

 

You can use mBank@Net com on your mobile phone or tablet. The app is available in 
Slovenian and English.  

 

Overview of features of mobile bank mBank@Net com: 
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3.1. Password for login 

The Password login feature is used to generate a one-time password to enter the online bank 
Bank@Net com. 

 

 

3.2. Password to sign 

If you access the online bank Bank@Net com by using a mobile token, you can also use the 
mobile token to sign payment orders in the online bank.  

When you wish to sign a payment order in the online bank Bank@Net com, you will receive a 
code that, once you have entered your PIN, you will need to enter into the mobile bank 
mBank@Net com. This will create a one-time password that you need to enter into the online 
bank Bank@Net com and thereby sign the payment order: 
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3.3. Accounts 

The accounts overview screen shows the provisional balance in all available currencies on all 
the accounts you are authorized to use.  

 

Selecting an account will open the options to see transactions or details.  

Clicking the option ‘Transactions’ will open the transactions page, split into pending 
transactions (Awaiting Room), completed transactions (Booked), and rejected or cancelled 
transactions (Rejected/Cancelled). Clicking the icon in the top right corner will open the option 
to set filters (time period, transaction type, status, amount, currency, recipient, etc.).  
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3.4. Payments 

3.4.1. New payment 

Entering the New payment feature will open the page with the available list of payment orders.  

      

Clicking UPN/SEPA PAYMENT will open the landing page with details about the payer, 
recipient, etc., where you need to complete all the required fields.  
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3.4.2. Photo payment 

Entering the feature Photo payment will turn on the camera on your mobile device.  

Point your camera towards the QR code or the left hand side of the universal payment order 
(UPN) and keep focusing until the frame on the screen turns green and all the data have been 
transferred to the payment order in the mobile bank.  
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3.4.3. Templates 

Entering the feature Templates will open the list of available templates that you saved when 
sending payments to the Bank.  

Clicking on a template will open the range of options: Pay from template, Edit, and Delete.  

      

 

3.4.4. Remote signing 

Entering this feature will open the page with available lists of batches pending signature.  

Move through the tabs to switch between standard batches (BATCHES), direct debit batches 
(SDD), or bulk payment batches (BP).   

Clicking a batch on the list will open the range of available options given the status of the 
selected batch. You can recall the select option screen on the batch details overview screen 
by using the slider (bottom right).  
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3.5. E-invoices 

The mobile bank also allows you to review all the E-invoices you have received, which can 
also be paid using the mobile bank. The feature to issue E-invoices is not available in the 
mobile bank.  
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3.6. Deposits 

Entering the Deposits feature will open the page with the available list of active deposits you 

keep with the Bank.  
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3.7. Loans 

Entering the Loans feature will open the page with the available list of active loans, guarantees, 
and overdrafts you keep with the Bank.   
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3.8. Cards and card accounts 

Clicking the Cards or Card accounts feature will open a list that allows you to view transactions 
and details of respective cards or the entire card account.   
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3.8.1. Block and unblock charge cards  

You can temporarily block your charge card via the mobile bank and later unblock it at any 
time. You can unblock only blocked charged cards that you have temporarily blocked yourself 
using the online or mobile bank.  

      

 

3.9. Exchange rates and currency exchange 

The Exchange rates menu shows the daily corporate exchange rates displaying indicative 
rates that are refreshed daily. The Currency exchange feature allows you to see an indicative 
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exchange of currencies based on the daily exchange rates available in the Exchange rates 
menu.  

      

 

 

3.10. Branch office and ATM search  

By using the ATM and branch office search feature you can find your nearest point of interest 
based on your current location or search for a specific address.  

Clicking the icon next to the point of interest allows you to see the details and call up the route 
to navigate to your selected point.  
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3.11. Communication centre 

If you have an unread message, a window with a notice on the number of unread messages 
will appear when you enter mBank@Net com. Entering the Communication centre feature will 
open a page showing the available list of messages, where you can see their details.   

Move through the tabs to see incoming and sent messages and orders.  
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3.11.1. New message 

 

 

3.12. Contact details 

Visit this page to see general information about the Bank and important contact details in one 
place. Clicking on a contact will open the tool to make a call or send an email, visit the website, 
or search for branch offices and ATMs.  
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3.13. Your relationship manager 

Visit the folder Your relationship manager to see contact details of your relationship manager 
at the Bank: name and surname, telephone number, and email.  
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3.14. Settings 

         

 

3.14.1. Change language 

Clicking Change language will open the window to set the language of the app. mBank@Net 
com is available in Slovenian and English. 

 

3.14.2. Change PIN 

Clicking Change PIN will open the window where you can set and confirm your new PIN.  

 

3.14.3. Fingerprint 

Move the slider to toggle the feature of using your fingerprint as the primary login and 
transaction confirmation method in the mobile bank mBank@Net com on and off (provided 
your mobile device supports the use of fingerprint-based authentication).  

 

3.14.4. Push notifications 

By using push notification settings you can choose whether you wish to receive push 
notifications and select the activities you wish to receive notifications for. You can opt to receive 
push notifications only for selected activities or for all the activities:  

- Bank messages (notifications on messages sent by the Bank),  
- E-invoices (notifications that you have received a new e-invoice),  
- Payments pending signature (notifications that you have received an order for 

signature).  

Push notifications can be selected in Settings:  
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3.14.5. Username 

You need a username to enter the Bank@Net com online bank. If you forget it, it is always 
available in the mobile bank. 

 


